16 April 2004

Port City Real Estate
13-15 Cantonment St -
Fremantle 6160

I would like 1o express my appreciation of the efforts put in by Andrew Shaw in helping
me to secure the home [ was looking for in South Fremantle.

| met Andrew at a ‘House Open' in the street in which [ eventually purchased my home.
He knew what [ was looking for and when something did come up in the same street, he
was quick to let me know. Within the week, 1 had a new home!

| was impressed by Andrew’s ability to listen, his openness and his down to earth
manner. He was always easy to contact, he was prompt at returning phone calls and he
was excellent at keeping me up to date with developments.

If [ was ever looking to sell, I would have no qualms about enlisting Andrew’s support as
my AgenL

James Easton
Melson St
South Fremantle



